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1.  MINUTES (Pages 5 - 10)

To confirm as a correct record the Minutes of the Licensing & 
Regulatory Sub-Committee meeting of 22 March 2019.

2.  APOLOGIES FOR ABSENCE 

To receive any apologies for absence.

3.  DECLARATIONS OF INTEREST 

To receive any declarations of interest.

4.  LICENSING HEARING PROCEDURE NOTE (Pages 11 - 14)

To note the attached procedure note which will be followed by the 
Licensing & Regulatory Sub-Committee, at the discretion of the 
Chairman, when considering the application at agenda item 5.

5.  APPLICATION FOR A NEW CLUB PREMISES CERTIFICATE 
FOR REIGATE EX-SERVICE & SOCIAL CLUB, 1 
CHARTFIELD ROAD, REIGATE, RH2 7JZ 

(Pages 15 - 134)

To determine the application for a Club Premises Certificate.

6.  MEDIATED APPLICATIONS (Pages 135 - 140)

To note and confirm the following applications determined 
through mediation without the need for a hearing.

a) Application ref: 19/031471/LAPREM for a new premises 
licence: Booze On The Go Ltd., 80 Brook Road, 
Merstham, Surrey, RH1 3EJ

b) Application ref: 19/03813/LAPREM for a new premises 
licence: Bridge House Hotel and Restaurant, Reigate Hill, 
Reigate, Surrey, RH2 9RP

A copy of the conditions agreed through mediation, in respect of 
each application, is attached as Annex 1.



WEBCASTING OF MEETINGS

The Council webcasts some of its public meetings.

Meetings are broadcast live and available to view online for six months.  A copy is 
retained for six years after the meeting.

In attending any meeting you are recognising that you may be filmed and consenting 
to the webcast being broadcast online and available for others to view.

If you have any queries or concerns please contact democratic@reigate-
banstead.gov.uk. 

The Council’s agenda and minutes are provided in English.  However the Council also 
embraces its duty under equalities legislation to anticipate the need to provide 
documents in different formats such as audio, large print or other languages.  The 
Council will only provide such formats where a need is identified prior to publication or 
on request.

Customers requiring either the translation facility or an alternative format should 
contact Customer Services: Telephone 01737 276000

mailto:democratic@reigate-banstead.gov.uk
mailto:democratic@reigate-banstead.gov.uk
mailto:democratic@reigate-banstead.gov.uk
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Licensing and Regulatory Sub-Committee
22 March 2019 Minutes

BOROUGH OF REIGATE AND BANSTEAD

LICENSING AND REGULATORY SUB-COMMITTEE

Minutes of a meeting of the Licensing and Regulatory Sub-Committee held at the New 
Council Chamber - Town Hall, Reigate on 22 March 2019 at 10.30 am.

Present: Councillors F. Kelly (Chairman), R. C. Newstead and Ms. B. J. Thomson.

Also present: Councillors Mrs. R. S. Turner (Standby).

Before the start of the meeting the Chairman reminded all present that this meeting would 
be webcast live on the Council’s website.

6.  APOLOGIES FOR ABSENCE
Apologies were received from Councillor A. Lynch who had been listed on the 
published agenda as the Chairman of the Sub Committee.

It was noted that Councillor F. Kelly had therefore been appointed as a replacement 
Member of the Sub Committee and had been appointed Chairman.

7.  DECLARATIONS OF INTEREST
There were no declarations of interest. 

8.  HEARING PROCEDURE NOTE
RESOLVED to note the procedure note to be followed at the discretion of the 
Chairman.

9.  APPLICATION FOR A TEMPORARY EVENT NOTICE FOR SALE OF 
ALCOHOL AND REGULATED ENTERTAINMENT AT FIVE GABLES, 
NETHERNE LANE, MERSTHAM, RH1 3AS
In attendance and speaking at the hearing:

Premises User Mr Tayo Owen Aderibigbe

Responsible Authority Mr Ian Sandwell, Surrey Police
Ms Laura Webb, Environmental Health Team 
Leader

The Sub Committee was requested to determine an application for a Temporary 
Event Notice for sale of alcohol, regulated entertainment and late night refreshment 
at Five Gables, Netherne Lane, Merstham RH1 3AS.

Full details of the Temporary Event Notice and representations received were as 
set out in the report. The Sub Committee also received an additional paper provided 
by the Premises User. This provided a screenshot of ticket sales from the pool party 
held in September 2018 and a draft agreement framework that Mr Aderibigbe had 
prepared to demonstrate his commitment to respond to the issues identified in the 
representations (submitted after the publication of the agenda for this meeting). 
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Licensing and Regulatory Sub-Committee
22 March 2019 Minutes

The Chairman invited the Licensing Officer to present the report.

The Licensing Officer advised that the Temporary Event Notice was for a twelve 
hour event to be held between 3pm, 25 May and 3am, 26 May 2019 catering for up 
to 490 people at Five Gables, Netherne Lane, Merstham. 

The Council had received representations from the Police and Environmental 
Protection in relation to the licensing objectives. 

It was noted that it was not possible to add conditions to a Temporary Event Notice 
as there was no licence to which conditions could be added. The options open to 
the Sub Committee were to allow the notice or reject it by way of a Counter notice. 

Following the Licensing Officer’s introduction, the Chairman invited Mr Sandwell, 
Surrey Police to present his objections to the Temporary Event Notice on behalf of 
Surrey Police, during which the following points were noted.

 A previous event had taken place on 1 September 2018. The Police did not 
object to that event based on assurances that had been made about the 
ways in which the licensing objectives would be adhered to. 

 Subsequently the Police received a complaint from a resident in the area, a 
copy of which was provided to the Sub Committee and made reference to: 

 Concern about access to the road;
 Noise; 
 Parking across resident’s drives;
 Driving across resident’s front greens; 
 Finding nitrous oxide canisters litter after the event. 

 As a result the Police were not confident that the licensing objectives had 
been met and were concerned about the proposed event for May 2019 with 
the potential of residents being subjected to similar issues. 

 Although the September event had been listed as a private one the Police 
had been aware of notices displayed on lampposts advertising the event in 
the local area together with an advert promoting the event on the website. 

 As a result the Police objected on the basis of local resident’s complaints and 
that the assurances provided for the September 2018 event had not been 
adhered to suggesting that the impact on the local neighbourhood 
outweighed what would be reasonable in support of the licensing objectives. 

The Chairman thanked Mr Sandwell for his presentation and invited Ms Webb, 
representing Environmental Protection to present the reasons for her objections 
which included:

 Concern about public nuisance on the ground of noise; 
 Previous complaints received about noise levels following the event in 

September 2018;
 Concern that the proposed marquees to be used for the event would not 

protect residents from noise levels; and
 That there was no noise plan in place to manage the impact of the event
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Licensing and Regulatory Sub-Committee
22 March 2019 Minutes

The Chairman thanked Ms Webb for her presentation and invited Mr Aderibigbe the 
Premises user to make the case for the Temporary Event Notice application which 
included:

 The event held in September 2018 had been largely a private occasion but 
accepted that it was also open to the public;

 The numbers in attendance did not exceed the event limit of 499;
 That a security firm was employed who maintained a check on the number of 

guests arriving at the event; they conducted searches and maintained a 
canine presence; 

 Recognising that mistakes had been made in September; lessons had been 
learnt from the process and steps would be taken to prevent them happening 
again. Mr Aderibigbe referenced the draft tabled document that suggested 
ways of mitigating against the concerns that had been expressed. This 
included: 

o Changing the location of the marquee to assist with noise nuisance 
issues for the neighbourhood;

o Apply a decibel limit (85) to the level of sound; 
o Seek to prevent a recurrence of the problems experienced by 

neighbours last year;
o Welcoming a police presence at the event;
o keeping noise recordings from the event and to be made available as 

required;
o Provide security at the entrance to neighbour’s properties and be 

deployed on the road to manage any possible disturbance; 
o Shuttle buses would be used from Purley Station which had an hourly 

night service; 
o Parking on site would be free;
o Barriers or cones would be deployed to discourage parking;
o Neighbours affected would be offered Hotel accommodation at the 

organisers expense to mitigate against any disturbance; and
o a self imposed fine would be introduced if the event did not meet the 

terms of the proposed conditions. 

 Mr Aderibigbe confirmed that he was presenting these options with a view to 
entering into a positive dialogue in relation to the objections that had been 
raised. 

The Chairman thanked everyone for their oral submissions and opened the floor to 
questions, during the course of which the following points were noted:

 Should the event proceed a different security company would be employed 
to patrol the whole event. 

 The security company would not have powers to secure roads or parking 
issues and it was unlikely that the police would have resources to manage 
the activity;

 The security company would be requested to provide a report on any issues 
identified at the event; 

 No tickets had been sold for the event but 90 people had signed up onto the 
waiting list;
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Licensing and Regulatory Sub-Committee
22 March 2019 Minutes

 Agreement by the Premises User to manage reduced sound levels as part of 
an agreed noise management plan utilising a consultant to offer advice 
before and at the event. The plan could also consider changing the location 
of the marquees to reduce possible noise problems;

 Confirmation that the proposed self imposed fine of £2000 (or higher if 
necessary) in the event of non compliance with any conditions agreed for the 
event was affordable to the Premises User; 

 That drug paraphernalia (nitrous oxide canisters and balloon skins) were 
found on the morning after the September event (away from the boundary of 
event’s premises). There was no evidence presented that associated these 
drugs with the event premises however the police made the point that in their 
view there was a causal link with the event at the premises. No details were 
available at the hearing on the quantity found or police reports about drugs 
associated with the previous event;

 Clarification of the proposed lighting arrangements for the proposed event; 
Ms Webb also commented that both light and sound management is a 
technical issue and requirements could only be satisfied with expert reports;

 The name of the shuttle bus company could not be recalled at the hearing, 
however it was referenced that more publicity would be provided about this 
facility in an effort to reduce the numbers walking on the approach roads to 
access the event. British Transport Police would be informed of the shuttle 
arrangements from Purley station if recommended; 

 The Premises user confirmed that he was not operating a company to deliver 
the event.

The Chairman ascertained that everyone had had an opportunity to put questions or 
seek clarifications and then invited the parties to make closing remarks.

 The Police concluded by reiterating the complaint that they had received 
from a resident; that the licensing objectives were potentially being 
undermined and that they were not confident that the security was sufficient 
at the event to allow it to proceed. 

 The Environmental Health Officer concluded by making reference to public 
noise nuisance issues such as amplified music/unamplified sounds/vocal 
sounds, .

 The Premises user confirmed that he had taken on board all of the objections 
and wanted to move forward to find a solution to these challenges by 
entering into a ‘contract’ in the spirit of co-operation and good faith and would 
hold true to what was committed in writing. 

The Sub Committee adjourned to deliberate at 11.36 pm
and resumed at 12.29 pm to give its decision.

The Licensing and Regulatory Sub Committee RESOLVED that a Counter Notice 
be issued for the following reasons: 

 Having considered the papers and heard al the representations the Sub 
Committee had concerns that the licensing objectives: 
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 The prevention of Crime and Disorder;
 Public Safety; and 
 The prevention of public nuisance 

could not be sufficiently met if this event was permitted to proceed. There are 
inadequate measures in place to protect the public and local residents from 
crime, anti social behaviour and noise nuisance. 

Informative
The Sub Committee noted the premises user’s desire to collaborate and co-operate 
with the relevant authorities and anticipates that this will continue in the future. 

10.  MEDIATED APPLICATIONS
RESOLVED, that the following applications determined through mediation be 
NOTED AND APPROVED:

(a) Application ref: 18/08341/LAPREM for a new premises licence at Kingswood 
Golf and Country Club, Sandy Lane, Kingswood, Surrey KT20 6NE 

(b) Application ref: 18/08159/LAPREM for a new premises licence Merstham 
Football and Social Club Ltd., Weldon Way, Merstham Surrey RH1 3QB

(c) Application ref: 19/00707/LAPREM for a new premises licence Pistols Kitchen, 
18 Walton Street, Walton on the Hill, Surrey KT20 7RT

(d) Application ref: 19/01272/LAPREM for a new premises licence Pizza project, 2 
High Street, Merstham, Redhill Surrey RH1 3EA.

The Meeting closed at 12.33 pm
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Licensing & Regulatory Sub Committee Agenda Item 4 Procedure Note
20 December 2019 Application for a new Club Premises 

Certificate for Reigate Ex-Service & 
Social Club, 1 Chartfield Road, Reigate, 
RH2 7JZ

Licensing & Regulatory Sub-Committee
Hearings Procedure Note

Series A: Licensing Act 2003
----------

Note: Before the meeting begins the Chairman will remind everyone that the meeting is 
being recorded and webcast live and that anyone present therefore accepts that 
they may be filmed or recorded.

The order of business will be as follows, although the Chairman has discretionary power 
to vary it subject to all parties receiving a fair hearing

1. The Chairman will introduce themself, and will invite the Sub Committee, 
officers, the applicant and other interested parties to introduce themselves.

2. The Chairman will ask the interested parties whether agreement has 
been reached on any of the issues which are in dispute.

3. The Chairman will ask the applicant (or their representative) to confirm 
who will be speaking at the hearing. 

4. The Chairman will ask other interested parties to confirm who will be 
speaking at the hearing.

Note: 
Only those having made written representations (or their appointed 
representative) may speak at the hearing.  

Details of all speakers should be provided to Democratic Services when 
returning the LAR1 notification form, at least five working days before the 
hearing (Deadline: Friday 13 December 2019).

Any late request to speak will be at the discretion of the Chairman and 
subject to equal treatment of all parties.

11

Agenda Item 4



Licensing & Regulatory Sub Committee Agenda Item 4 Procedure Note
20 December 2019 Application for a new Club Premises 

Certificate for Reigate Ex-Service & 
Social Club, 1 Chartfield Road, Reigate, 
RH2 7JZ

5. The Chairman will invite the Licensing Officer to present the report, 
giving a brief outline of the application and the issues for consideration by 
the Sub-Committee.

6. The Chairman will invite the parties to make their representations to the 
Sub-Committee, in the following order:

(a) Applicant (or representative)
(b) Responsible authorities
(c) Other interested parties either for or against the application.

7. The Chairman will invite questions to and from the parties in the 
following order: 

(a) from the Licensing & Regulatory Sub Committee members to:
i. the Licensing Officer 
ii. the applicant (and/or their representative)
iii. the responsible authorities
iv. any other speaker

(b) from the Licensing Officer to any other party;

(c) from the applicant and/or representative to any other party;
 

(d) from the responsible authorities to any other party;

(e) from any other speaker to any other party 

Note:  All questions must be put through the Chairman.  There is to be no 
direct cross-examination between the parties, at any time, without the 
express permission of the Chairman.

8. The Chairman will invite closing submissions from the parties in the 
following order:

(a) the applicant (or their representative), 
(b) the responsible authorities, 
(c) any other speakers.
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Licensing & Regulatory Sub Committee Agenda Item 4 Procedure Note
20 December 2019 Application for a new Club Premises 

Certificate for Reigate Ex-Service & 
Social Club, 1 Chartfield Road, Reigate, 
RH2 7JZ

9. The Chairman will confirm that no one else has anything further to add 
and will then adjourn the meeting.

10. The Sub-Committee will deliberate in private, attended by the legal officer 
and the democratic services officer who may only give professional advice 
or guidance.

11. If it is necessary to recall any party to clarify points in issue, all parties will 
be invited to return.

12. When the Sub-Committee has reached its decision all parties will be 
advised and the Chairman will resume the meeting.

13. A summary of the decision will be given, which is to be considered 
as provisional and subject to amendment or correction in the detail, until the 
formal decision is issued in writing.

HEARING FORMALLY CLOSED
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REPORT OF: HEAD OF NEIGHBOURHOOD OPERATIONS

AUTHOR: DIANNE MITCHELL 

TELEPHONE: 01737 276804

E-MAIL: Dianne.Mitchell@reigate-banstead.gov.uk
TO: LICENSING & REGULATORY COMMITTEE 

DATE: FRIDAY DECEMBER 20TH 2019

AGENDA ITEM NO: 5 WARD(S) AFFECTED: MEADVALE AND ST JOHNS

SUBJECT: APPLICATION 19/04555/LAPREC FOR A NEW 
CLUB PREMISES CERTIFICATE FOR REIGATE EX-
SERVICE & SOCIAL CLUB, 1 CHARTFIELD ROAD, 
REIGATE, RH2 7JZ 

PURPOSE OF THE REPORT: TO DETERMINE THE APPLICATION FOR A CLUB 
PREMISES CERTIFICATE 

OPTIONS 

The Committee has the following options:

1. To grant the certificate subject to such conditions as are consistent with 
the club operating schedule accompanying the application, modified to 
such extent as the authority considers appropriate for the promotion of 
the licensing objectives.

2. To exclude from the scope of the certificate any of the qualifying club 
activities to which the application relates;

3. To reject the application.

The Licensing & Regulatory Sub-Committee has authority to determine the above options.

Background

1. The previous club premises certificate reference 17/0009/LAPREC issued to 
Reigate Ex Service and Social Club was surrendered on 11 October 2019. 
Section 81 of the Licensing Act 2003 (the Act) confirms that the certificate 
lapses with immediate effect on receipt of the notice of surrender and cannot 
be reinstated. 

2. Reigate Ex-Service and Social Club Ltd., of 1 Chartfield Road, Reigate, RH2 
7JZ have now made an application for a new club premises certificate. This has 
been submitted on behalf of the club by Andrew Hudson, Club Treasurer. A 
copy of the application and premises plan showing the proposed licensed area 
is attached at Annex 1.
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3. A location plan showing the proximity of adjacent roads is attached at Annex 2. 
This plan does not include the recent development at Group House 2A Albion 
Road Reigate Surrey RH2 7JY Planning reference 15/01543/DET11 Demolition 
of existing building and erection of a 2-storey building, with accommodation in 
the roof space, containing 8 x 2-bedroom flats and related facilities providing 
refuse storage, cycle parking and 11 car parking spaces. Annex 3 details the 
site layout and floor plans for this development.

4. The Licensing Act requires that a copy of the club rules accompany the 
application. A copy of the rules introduced by the Club in October 2016 is 
included at Annex 4. On 14th October 2019 the club members held a Special 
General Meeting where the members unanimously voted to remove the existing 
executive committee and put in place a new committee who have submitted 
this application on behalf of the club.

Application Summary

5. The times requested in the application and previous permissions, granted in 
February 2017 following a minor variation, are compared in the table below:

Activity Current 
application 

Location Previous licence
17/0009/LAPREC

Location

Films Mon – Sat
12:00-23:00hrs
Sunday
12:00-22:30hrs

Indoors Tues-Thurs
19:30-23:00hrs
Sunday
19:30-22:00hrs

Indoors 

Indoor 
sporting 
events

Mon-Weds
12:00-23:30hrs
Thurs-Sat
12:00-00:00hrs
Sun
12:00-23:00hrs

Indoors Mon-Thurs
19:00-22:30 hrs

Indoors

Live Music Mon-Thurs
19:00-23:00hrs
Friday
19:00-23:30 hrs
Saturday
12:00-23:30 hrs
Sunday
12:00-22:30hrs

Indoors Fri-Sat
20:00-23:00hrs
Sunday
20:00-23:00hrs

Indoors

Recorded 
Music : 

Mon-Weds
12:00-23:00hrs
Thurs-Sat
12:00-23:30hrs
Sunday
12:00-22:30hrs

Indoors Fri-Sat
20:00-23:00hrs
Sunday
20:00-23:00hrs

Indoors
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Supply of 
Alcohol:

Mon-Weds
12:00-23:00hrs
Thurs-Sat
12:00-23:30hrs
Sunday
12:00-22:30hrs

On and 
off 
premises

Mon-Thurs
13:00-23:00hrs
Fri-Sat
11:00-23:30 hrs
Sunday
12:00-22:30 hrs

On and 
off 
premises

Opening 
Hours:

Mon-Weds
12:00-23:30hrs
Thurs-Sat
12:00-00:00hrs
Sunday
12:00-23:00hrs

Mon-Thurs
13:00-23:30hrs
Fri-Sat
11:00-00:00hrs
Sunday
12:00-22:30 hrs

6. The current application also proposes the following on New Year’s Eve; live 
music until 00:30hrs; recorded music and supply of alcohol until 01:00hrs; open 
to members and guests until 01:30hrs. The previous licence allowed alcohol 
sales until 01:00hrs on Christmas and New Year’s Eve

7. Section L of the application form details the steps to be taken to promote the 
licensing objectives such as staff and Committee training in relation to licensing 
and health and safety; operational CCTV; zero tolerance to bad behaviour 
through a new disciplinary Committee; notices requesting members and guests 
to leave the premises and area quietly; timing of deliveries, arrival and 
departure of staff after trading hours not to cause  disturbance to local residents 
etc. It should be noted that some of the steps in the application may be 
overwritten by the more stringent proposed conditions from the responsible 
authorities as detailed in Annex 5.

Representations.

8. A representation was received from Surrey Police advising that the application in 
its current format, did not adequately promote the crime and disorder licensing 
objective. The objection and a list of proposed conditions agreeable to the 
applicant are attached on pages 119 to 120 at Annex 5.

9. A representation was received from the responsible authority for environmental 
protection on the grounds of public nuisance in respect of live and recorded 
music, as well as the use of the smoking area and general running of the club. 
The officer considered that the operating schedule did not contain sufficient 
measures to promote the licensing objectives. At the time of writing the report a 
list of proposed conditions had been presented to the applicant for 
consideration. The objection and proposed conditions are detailed on pages 121 
to 125 of Annex 5.

10.A further 31 valid representations, were received from interested parties 
objecting to the application. The relevant parts of the representations refer to a 
history of antisocial behaviour and noise from members and guests; loud music; 
litter; allegations of drug dealing; non compliance with licensing conditions. The 
representations are reproduced in full at Annex 5.
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Premises history

11.Following previous residents’ complaints and police interventions the premises 
submitted a Minor variation in January 2017 to amend the licence conditions 
and reduce the hours of operation. The Club Premises certificate issued 
following the minor variation is attached at Annex 6.

12.One of the conditions on this licence limited the number of functions per 
calendar year to 18. Although intended to restrict the activity of the Club, it 
would still have been entitled to use the permitted number of Temporary Even 
notices (TEN) in addition to these events. The licence also failed to define 
‘functions’ which has caused some historical problems with enforcement. Since 
the Act does not permit a club to hire out facilities for licensable activities to 
non-members other than under a TEN these should be used for any future 
activity of this nature. 

13.A summary of complaints received since February 2017 and responses from 
the club is attached at Annex 7.

Policy and Legal Considerations

14.Relevant to this application are section 8 of the Council’s Statement of Licensing 
Policy – The Licensing Objectives, Section 149 Equality Act 2010 - Public Sector 
Equality Duty, Human Rights Act 1998. Licensing Act 2003; Part 2 Licensing 
Authorities (sections 4-6); Part 3 Premise Licences (sections 11-23); section 182 
Home Office guidance; section 183 Hearings and other matters considered 
relevant on the facts.

Appeals Procedure

15. In cases where an application for a club premises certificate is either rejected or 
granted, in full or in part, an appeal may be made to the Magistrates Court within 
21 days beginning with the day on which the appellant was notified of the 
decision. The rights of appeal are available to both the applicant, in cases where 
the application is rejected, and to persons who made relevant representations in 
cases where the application is granted.

Background Papers: None

Annex 1 Application form
Annex 2 Location plan
Annex 3 Development at 2A Albion Road – Site layout and floor 

plans
Annex 4 Club rules October 2016
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Annex 5 Representations from responsible authorities and 
interested parties. 

Annex 6 Club premises certificate 17/00079/LAPREC 
Annex 7 Complaint summary following Minor variation issued 

February 2017
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RE-IGATE EX-SERVICE & SOCIAL CLUB LTD

1 CHARTFIELD ROAD
REIGATE
SURREY
RH2 7JZ

R U L E B O O K
INDEX

1. THE CLUB
1.1. Name and Objectives
1.2. Office

2. MEMBERSHIP
2. 1.Becoming a Member
2.2. Shares
2.3. Amount of Subscription
2.4. Register of Members
2.5. Types of Membership
2.6. Arrears of Subscription
2.7. Losing Membership
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2.8. Expulsion from Membership

3. USE OF CLUB PREMISES
3.1. Who can use the Club
3.2. Persons not accepted on Club premises
3.3. Conduct within the Club

4. WHO CAN BE SERVED AT THE BAR
4.1. Excisable articles
4.2. Age limitations

5. CLUB MANAGEMENT
5.1. Committees
5.2. Sub-Committees
5.3. Chair Person
5.4. Quorum
5.5. Meetings held
5.6. Other Sub-Committees
5.7. Co-opted Members
5.8. Minutes of Meetings
5.9. Lay Member selection
5. 10. Officer selection
5. 11. Sub-Committee eligibility
5. 12. Sub-Committee candidates

5. 13. Election

5. 14. Resignation
5.15. Removal

6. GENERAL MEETINGS
6.1 Annual General Meetings 
6.2 Special General Meetings

6.3 Quorum
6.4 Adjournment
6.5 Rescinding Resolutions
6.6 Voting on Resolutions
6.7 Conduct of Elections

7. DUTIES

7. 1. Executive Committee
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7.2. General Purposes Committee
7.3. Sub-Committees
7.4. President
7.5. Vice Presidents
7.6. Secretary
7.7. Treasurer
8. RULES AND BYE-LAWS
8.1. Rules
8.2. Bye-Laws

9. PERMISSIONS
9. 1. Inspection of Books by Members

9.2. Permitted Hours and opening hours
9.3. Applications to Registrar

10. STATUTORY REQUIREMENTS
10.1. Club Auditor

10.2. Depreciation
10.3. Balance Sheet
10.4. Annual Return
10.5. Borrowing Powers
10.6. Investments
10.7. Proceedings on death or bankruptcy
10.8. Dissolution
10.9. The Seal of the Club

10. 10. Use of the Name

11. POWER OF THE CLUB
11.1. Authority
11.2. Orders

12. CHANGE OF OFFICE

13. INDEMNITY

14. OVERALL CLUB MANAGEMENT
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ALL PREVIOUS RULES RESCINDED

1. THE CLUB

1.1. Name and Objectives
The Society (hereinafter called the "Club") shall be named REIGATE 
EXSERVICE & SOCIAL CLUB LIMITED and it's objectives are to carry on the 
business of Club Proprietors by providing for the use of Members a social 
environment for recreation and the other advantages of a Club.

1.2. Office

Registered Office shall be at 1 Chartfield Rd, Reigate, Surrey, RH2 7JZ.

2. MEMBERSHIP

2.1. Becoming a Member

2.1.1.All persons aged 18 and over may apply for Membership.

2.1.2.An Applicant must attend the Club with his Proposer and his 
Seconder to complete the Application Form. The candidate shall be 
proposed by a Member, and seconded by another Member. Each of these 
Members must be of at least one year standing, and be able from personal 
knowledge to vouch for the respectability and fitness of the candidate to 
be a Member.

2.1.3.No Member may Propose or Second more than four applicants in 
any one year.

2.1.4.A Candidate for election must sign an Application Form for one 
Share and sign such declaration of concurrence with, and adherence to 
the purposes of the Club as shall be required by the Club.

2.1.5.The Candidate's name and current address shall be supplied on the 
Application Form.

2.1.6.The Application Form shall be submitted to the Membership 
Secretary together with the full current Membership Fee, the cost of one 
Share, fixed at 5 pence, and the price of a Rule Book. A temporary receipt 
will be issued for all monies paid.

2.1.7.An Applicant may use the Club after 48 hours has elapsed following 
the submission of the Application Form, for a probationary period prior 
to a decision on the acceptance of that application.

2.1.8.The Application Form shall be displayed on Club premises in a part 
frequented by the Members for at least fourteen days.
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2.1.9.Objections to the application must be lodged with the Secretary 
within 10 days of the Form being displayed. Objections in writing may be 
sufficient to exclude an applicant from Membership. However, the 
General Purposes Committee may require the attendance of any 
candidate and the candidate's Proposer to answer such questions as that 
Committee consider relevant to the application for Membership. If a 
candidate does not appear before the Committee when required to do 
so, without a genuine reason acceptable to the Committee, the Election 
shall not be proceeded with. The prepaid fee shall be refunded if the 
Application is rejected.

2.1.10. The General Purposes Committee may also call objectors to a 
separate Meeting to discuss their objections.

2.1.11. The decision of the General Purposes Committee shall be final 
in this matter.

2.1.12. Any person whose Membership Application is rejected may 
not reapply for Membership within one year of the rejection.

2.1.13. Prospective Members must attend at the Club to receive their 
Membership Cards when advised by the Membership Secretary.

2.1.14. Membership is confirmed by the Membership Secretary 
when a Membership Card, a Rule Book and a receipt for any fees paid is 
issued.

2.2. Shares

2.2.1.Shares shall not be withdrawable.

2.2.2.No Member shall hold more than one Share, and no interest or 
dividend shall be paid on it. Shares shall not be transferable.
2.2.3.A Member shall forfeit the Share on ceasing to be a Member, 
whatever the cause.

2.3. Amount of Subscription

2.3.1.All Members shall pay a subscription of such sum as shall be fixed 
by Resolution at the General Meeting held in the March of the year 
preceeding that in which such subscription is due. The new subscription 
shall be proposed by the Executive Committee and included in the Agenda 
for the General Meeting posted in the Club in accordance with Rule 6.

2.3.2.Annual subscriptions are due on 1st. January for the following year 
of Membership.
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2.3.3.The Membership Secretary shall be empowered to apply the 
subscription charged on a pro-rata basis to new Members enrolling after 
31 March, reducing quarterly.

2.4. Register of Members

2.4.1.The Club shall keep at its Registered Office a Register of Members 
in which the Membership Secretary shall enter the following particulars:-

(a) The names and addresses of the Members.

(b) The date at which each person was entered in the Register as a
Member, and the date at which any person ceased to be a Member.

(c) The names and addresses of the Officers, and the Offices held by 
them respectively, and the dates on which they assumed Office.

2.4.2. Every Member shall within 14 days, give notice to the Membership 
Secretary of any change to the information on record, and in default be 
subject to a fine of one pound or such other sum as may be decided by 
the Executive Committee from time to time.

2.5. Types of Membership

2.5.1. Member

Persons who have paid the full Membership Fee and are holders of one 
Share in the Club.

2.5.2. Honorary Member

The General Purposes Committee shall have the power to recommend to 
the Annual General Meeting, persons of distinction, or those who have 
rendered valuable service to the Club, as Honorary Members. Such 
Honorary Members shall enjoy the full privileges of Membership without 
entrance fee or subscription. Shareholders who become Honorary 
Members shall remain Shareholders.

2.5.3. Visiting Member

2.5.3.1. The following persons shall be admitted as Visiting Members:-

(a) Any Member of a Club supported by the Royal British Legion, or 
other Ex-Service or Service organisations. Visitors must write their names 
and addresses and the name of the organisation to which they belong in 
a book kept for that purpose. Any Official, being satisfied that they are 
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bona fide Members of the organisation concerned, shall admit the visitors 
as Visiting Members.

(b) Serving Members of the Armed Forces.

(c) Persons engaging in inter-Club Competitions and inter League 
functions, together with their accompanying supporters may be signed in 
by an Officer en bloc.

(d) Persons attending functions organised in the Club shall be Visiting 
Members for the duration of the function. The names of such persons 
must be displayed in the Club for 48 hours before the function. Admission 
to such groups is at the discretion of the General Purposes Committee.

2.5.3.2. Visiting Members shall have the same rights and privileges as 
other Members and be subject to Club Rules and By-Laws except that they 
must not attend General or Business Meetings of the Club nor introduce 
visitors.

2.5.3.3. The number of such persons admitted as Visiting Members shall 
not be significant in proportion to the total Membership present on that 
occasion.

2.5.4. Junior Member.

2.5.4.1. The children of bona fide Members of the Club, who are under 
18 years of age, and hence not yet eligible for full Membership.

2.5.4.2. Members who have children admitted as Junior Members shall 
pay an additional subscription of 50 pence irrespective of the number of 
children.

2.5.5. Temporary Member

2.5.5.1. A Member may introduce for Temporary Membership a personal 
friend for a period not exceeding 15 days and not more than once in 12 
months at a fee which will be reviewed annually by the Executive 
Committee and announced at the Annual General Meeting.

2.5.5.2. Such Temporary Members must be proposed by the introducer. 
48 hours must elapse before a Temporary Member may use the Club, 
during which time their names will be displayed on the Club Notice Board. 
If accepted, the Temporary Member shall be the responsibility of the 
introducer and will be subject to the Club Rules and By-Laws during the 
period of such Temporary Membership.

51



2.5.5.3. The number of Temporary Members shall not exceed 5% of the 
Club's ordinary Membership at any one time.

2.6. Arrears of Subscription

2.6.1. Members who have not paid their subscription by the date when it 
has become due shall cease to be Members and their names shall be 
erased from the current list of Members.

2.6.2. No Member in arrears shall be permitted to use the Club or take 
any part in its affairs, and the Membership Secretary shall post in the 
Registered Office, within 5 days, a list of the names of Members in arrears.

2.6.3. The General Purposes Committee, on receiving information in 
writing addressed to the Secretary, that any Members being unable to 
pay their subscriptions due to illness or other incapacity may at its 
discretion direct the names to be omitted from such lists in which case 
such Members shall not forfeit the privileges of Membership.

2.7. Losing Membership

2.7. 1. Members shall cease to be 

Members:2.7.1.1. by expulsion

2.7.1.2. by resignation or death

2.7.1.3. by non-payment of subscription

2.7.2. Persons whose Memberships have ceased by non payment of 
subscription may be nominated for Membership. Such former Members' 
names shall go to the foot of the waiting list for Membership and the 
nomination shall be treated as that of new Members.

2.7.3. There will be no refund of subscriptions for whatever reason.

2.8. Expulsion from Membership

2.8.1. The Club shall have the power to reprimand, suspend for a period 
not exceeding 12 months, or expel any Member who shall infringe any 
Rule, or whose conduct, whether within or without the Club premises, 
shall in their opinion render them unfit for Membership. No Member 
shall be expelled without being first summoned before a Disciplinary 
SubCommittee to explain their conduct, and given an opportunity to 
advance a defence. No Member shall be expelled unless a majority of two 
thirds of that Committee then present shall vote for their expulsion.
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2.8.2. Every Member so summoned shall receive at least three clear days 
notice in writing from the Secretary.

2.8.3. Suspended members shall remain liable to pay their subscription.

3. USE OF CLUB PREMISES

3.1. Who can use the Club

3.1.1.All those persons described in Rule 2.5

3.1.2.Guests

3.1.2.1. A Member may personally introduce friends as guests, but no 
person shall be introduced more than twice within a month, and no 
Member may introduce more than two friends at any one time.

3.1.2.2. Guests and the Member introducing them shall sign their 
names in a book kept for that purpose. The Membership Number of the 
Member shall also be entered.

3.1.2.3. No Member shall be entitled to introduce a Guest to the Club 
during hours when licensed premises are by law closed in the locality.

3.1.2.4. A fee set by the Executive Committee must be paid for each 
guest, including spouse or partner, at each visit.

3.1.2.5. Members must accompany Guests introduced by them 
during the period of their stay in the Club and no Guest shall be permitted 
to make any payment of any kind whatsoever whilst in the Club.

3.1.2.6. Guests shall be subject to all Club Rules and Bye Laws.

3.1.3.Junior Members. The children of bona fide Members of the Club, 
who are under 18 years of age, and over 14 may visit the Club 
unaccompanied by their parents. The number of visits is not limited. Such 
young persons shall remain the responsibility of their parents at all times, 
even on such occasions as the parents are not present within the Club.

3.1.3.1. Junior Members may not introduce friends or guests into the 
Club.

3.2. Persons not accepted on Club premises:-

3.2.1.The following shall not be admitted as Visitors or Guests:-

(a) Former Members who have ceased to be Members under Rule
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2.7. 1 . 1.

(b) Applicants who, having been nominated, were refused 
Membership.

3.2.2. The General Purposes Committee shall have the power to refuse 
admission to Visiting Members in such cases and to limit their admission 
at such times and to such parts of the premises as they may deem 
necessary in the interest of the Club, and such notice of limitation shall be 
posted inside the Club.

3.3. Conduct within the Club

3.3.1.No betting, drunkenness, bad language or disorderly conduct shall 
be permitted on the Club premises. Any infringement of this Rule may 
render the Member offending to suspension or expulsion from the Club.

3.3.2.It shall be the duty of any Officer or Member of the Club to take all 
reasonable action to stop the offence in question, and to report the 
offenders forthwith to the General Purposes Committee through the 
Secretary.

3.3.3.Any Officer who witnesses persons behaving in such a manner that 
their conduct is to the detriment of the good order and management of 
the Club, may insist those persons leave the Club premises forthwith. 
Such persons who are Members may be informed their Membership is 
suspended, and such Members may not use the Club until a Meeting of a 
Disciplinary Sub-Committee has been arranged. (see Rule 2.8.1.). The 
Officer shall then report to the General Purposes Committee through the 
Secretary. Those persons who are not Members shall not be allowed on 
Club premises on any subsequent occasion.

4. WHO CAN BE SERVED AT THE BAR

4. 1 . Excisable Articles

4.1.1. Excisable articles may be supplied to persons over the age of 18 
years and who are:

(a) Members of the Club (b) 

Visiting Members.

(c) Temporary Members.

4.2. Age limitation
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4.2.1. No person under the age of 18 will be supplied with intoxicating 
liquor. However, parents or guardians may acquire such substances for 
consumption on the premises by young persons over the age of fourteen 
years who are in their charge.

5. CLUB MANAGEMENT

5. 1. There shall be an Executive Committee and a General 
Purposes Committee.

5.1.1. The Executive Committee shall consist of a maximum of five 
persons. They shall be the President, the Secretary, the Treasurer, and a 
maximum of two Lay Members. The Lay Members shall be Club Members 
of integrity who have volunteered their considerable and appropriate 
business expertise to the service of the Club. The Lay Members shall be 
selected by the elected Officers of the Executive Committee. Lay 
Members do not need to be approved by the Members.

5.1.2. The General Purposes Committee shall comprise the Members of 
the Executive Committee and the three Vice-Presidents. Vice Presidents 
may be represented in their absence by a deputy selected from the 
Members of their appropriate Sub-Committee.

5.2. There will be three separate Sub-Committees as follows:-

(a) Finance

(b) Sports and Social

(c) Premises

Each Sub-Committee will consist of a Vice President of the Club, plus a 
maximum of three elected Members.

5.3. The Chair of the Executive Committee shall be the President. The 
President will also act as the Chair Person for the General Purposes 
Committee.

5.3.1. The Chair Person shall have a second and casting vote in the 
event of a equality of votes at any Meeting of the Executive Committee 
or the General Purposes Committee.

5.3.2. In the absence of the Chair Person at a Meeting, an 
alternative Member of the Executive Committee shall take the Chair for 
that Meeting.
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5.4. A Meeting of the Executive Committee shall be quorate with three or 
more Members in attendance. The General Purposes Committee shall be 
quorate when there are five Members of that Committee present.

5.4.1. A Meeting of a Sub-Committee shall be quorate if the Chair Vice 
President and one other Member is in attendance.

5.5. The Executive Committee shall meet nominally every four weeks. The 
General Purposes Committee shall also meet every four weeks, 
alternating with the Meetings of the Executive Committee.

5.5.1. Meetings of the Executive Committee and the General Purposes 
Committee shall be held at the instigation of the Club Secretary. Meetings 
of Sub-Committees shall be held on dates determined by the appropriate 
Vice Presidents.

5.6. Other Sub-Committees may be formed, at the discretion of the 
Executive and or the General Purposes Committee, to fulfil the various 
functional demands as required.

5.6.1.Persons from the body of the Membership may be seconded to 
these Sub-Committees at the discretion of the Executive or General 
Purposes Committee as appropriate.

5.6.2.Members of the General Purposes Committee may attend any 
SubCommittee Meeting but may not vote at such Meetings unless they 
are Members of the Sub-Committee.

5.7. Persons from the body of the Membership who are co-opted to 
offer particular expertise and are not replacing an elected Sub-Committee 
Member shall not be entitled to vote at Meetings.

5.8. Minutes will be taken at each Meeting of the Executive Committee 
and of the General Purposes Committee and will be distributed as 
appropriate.

5.9. The Lay Members serving on the Executive Committee shall hold the 
position for a period determined by the Executive Committee Officers. 
They may be asked to step down at any time as appropriate.

5.9.1.The candidates for these positions shall submit their Curriculum 
Vitae to the incumbent Executive Committee.

5.9.2.A short list shall be prepared by the President, the Secretary and 
the Treasurer. That group will then select a single successful candidate 
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for each position. The Membership will be informed of the names of the 
Lay Members selected.

5.10. Candidates for President, Vice-President, Treasurer and Secretary 
posts shall have served on a Sub-Committee for a minimum of one year.

5.10.1. In the exceptional circumstances that no eligible candidates offer 
themselves for the posts of Treasurer or Secretary at a General Meeting 
a decision to waive this requirement may be taken at that General 
Meeting.

5.11. To be eligible to serve on a Sub-Committee candidates for election 
shall have been Members for a minimum of one year.

5.12. Candidates for Sub-Committee posts may offer themselves for 
election to more than one Sub-Committee but may only be elected to one 
Sub-Committee.

5.13. The election of Officers shall take place at the Annual General 
Meeting.

5.13.1. The President, Treasurer and Secretary shall be elected for a 
three year period, one seeking re-election each year in rotation.

5.13.2. The Vice-Presidents shall similarly be elected for a three year 
period, one seeking re-election each year.

5.13.3. The Sub-Committee Members shall retire every twelve 
months, but shall be eligible for re-election.

5.14. Any elected Member of the General Purposes Committee who 
resigns will not be eligible to seek re-election to rejoin that Committee at 
the next Meeting at which an Election for their post is held.

5.14.1. In the event of the resignation or removal of a Member of the 
General Purposes Committee the replacing person shall hold the post only 
for the time the previous incumbent could have remained in Office.

5.14.2. In the event of a selected Lay Member resigning or not 
fulfilling the obligations of the position the elected Members of the 
Executive Committee may reconsider the position and select an 
alternative Lay Member.

5.14.3. In the event of the resignation of the President, a Vice 
President will be selected by the drawing of lots to assume the post of 
Acting President until the next Annual General Meeting, when an election 
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for President will be held. The new incumbent will then hold the post only 
for the time the previous incumbent could have remained in Office.

5.14.4. In the event of the resignation of a Vice President, an Acting 
Vice President will be selected by the drawing of lots from all the existing 
SubCommittee Members to assume the post until the next Annual 
General Meeting when an election for Vice President will be held. The 
new incumbent will then hold the post only for the time the previous 
incumbent could have remained in Office.

5.14.5. In the event of the resignation of the Secretary or the 
Treasurer a replacement may be selected from within the existing elected 
Members of the General Purposes Committee or a Sub-Committee. If no 
suitable candidate is available then a Special General Meeting shall be 
called at which an election must be held.

5.14.6. In the event of the resignation of a Sub-Committee Member 
a person from the body of the Membership may be co-opted to that 
SubCommittee. Persons who are co-opted to replace a resigning elected 
SubCommittee Member shall adopt the full rights of the replaced 
SubCommittee Member. Such new Sub-Committee Members shall leave 
the Sub-Committee before the next Annual General Meeting. They may 
offer themselves for election.

5.15. The President, Vice-Presidents, Secretary, Treasurer, and the 
SubCommittees or any Member thereof may be removed by a majority of 
twothirds of the Members present at a Special General Meeting called for 
that purpose.

5.15.1. In the event of the removal or resignation of the whole or the 
majority of any Committee or Sub-Committee the Secretary shall obtain 
propositions and appoint scrutineers and arrange for holding a ballot, and 
the result shall be declared to a Special General Meeting called by the 
Secretary.

5.15.2. In the event that the Secretary is removed at a Special 
General Meeting the body of the Membership attending that Meeting 
shall themselves appoint an Acting Secretary to make such arrangements.

5.15.3. The times and notices required by Rule 6.2. for Special 
General Meetings shall not apply in this case, but three days shall be 
allowed for propositions, the ballot shall be held on the following three 
days and the Special General Meeting within three days of the close of 
the ballot.
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6. GENERAL MEETINGS

6.1. Annual General Meetings

6.1.1. An Annual General Meeting of Members shall be held in 
March of each year on a date to be fixed by the Executive Committee, of 
which 21 days notice, with a Draft Agenda, shall be given.

6.1.2. The Draft Agenda shall include Approval of Subscriptions for 
the year commencing in the January following the date of the Annual 
General Meeting, and the cost of Temporary Membership. It shall also 
contain any business submitted by the Executive Committee.

6.1.3. Subjects for discussion may be submitted by Members, in 
writing, at least 14 days before the date of the Meeting,

6.1.4. The Agenda for the Meeting will be posted seven days prior to the 
Meeting.

6.1.5. Subjects which are not included in the posted Agenda may be 
discussed under Any Other Business. Such subjects must be of a minor 
nature and be relevant to the Membership. Should any subject raised 
under Any Other Business be considered by the President to warrant 
more notice to the general body of Membership, then the President shall 
have the power to refer the subject to another Meeting.

6.2. Special General Meetings

6.2.1. A Special General Meeting shall be called by the Secretary in 
the following cases:-

(a) upon the direction of the General Purposes Committee, and in 
accordance with such direction

(b) on the requisition, signed by a minimum of twenty five Members, 
stating the special object thereof, and accompanied by a deposit of an 
amount calculated at the rate of 5 pence for every person signing, to be 
paid by one such Member. Such a Meeting shall be held not less than 
fourteen days or not more than twenty-one days from the receipt by the 
Secretary of the requisition.

6.2.2. Notice of any Special General Meeting and of the objects for which 
it is called, shall be posted in the Club by the Secretary at least ten days 
prior to the date of the Meeting. Should the Secretary not convene a 
Special General Meeting in the manner required for fourteen clear days 
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after a duly signed requisition has been delivered to him, any of the 
requisitionists may call such a Meeting, giving such notice as provided by 
this Rule.

6.2.3. No other business than that named in the Notice shall be brought 
before a Special General Meeting.

6.2.4. If by a Resolution of a Special General Meeting which has been 
called upon Requisition, it shall appear that in the opinion of such a 
Meeting it has been called for a frivolous purpose, the deposit shall be 
forfeited to funds of the Club or as the Meeting shall direct, otherwise it 
shall be returned to the depositors.

6.3. Quorum

6.3.1. A General Meeting may proceed to business if twenty five Members 
are present within thirty minutes after the time fixed for the Meeting, 
otherwise the Meeting, if a Special General Meeting convened on the 
requisition of the Members, shall be dissolved, but if an Ordinary Meeting 
or Special General Meeting convened by order of the Executive 
Committee, it shall stand adjourned to the following week at the same 
time, and the Meeting so adjourned may proceed to business whatever 
the number of Members present. No such Meeting shall become 
incompetent to transact business from want of a quorum arising after the 
Chair has been taken.

6.4, Adjournment

6.4.1. Any General Meeting, duly constituted, may adjourn to such time 
as the Members present direct, and may continue any such adjournment 
from time to time. No new business shall be brought on at any adjourned 
Meeting which could not have been transacted at the original Meeting.

6.5. Rescinding Resolutions

6.5.1. No Resolution passed at a General Meeting, Executive Committee 
Meeting, or General Purposes Committee Meeting shall be rescinded, 
unless notice has been given at a previous Meeting, as the case may be.

6.6. Voting on Resolutions

6.6.1. Only Members in attendance at General or Special Meetings may 
vote on Resolutions brought to business at such Meetings, or at 
adjourned Meetings. Proxy votes are not accepted.

6.7. Conduct of Elections
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6.7.1, The election to the Officer posts shall be by ballot. At least three 
weeks before the day of the Annual General Meeting a Nomination Sheet 
shall be posted jn the Club by the Secretary, inviting the names of 
candidates for the vacated Offices to be entered, and such sheet shall 
remain open until 48 hours before the General Meeting when the election 
is held.

6.7.2. The election of the Sub-Committees shall also be by ballot. At least 
three weeks before the date of the Annual General Meeting a Nomination 
Sheet shall be posted in the Club by the Secretary. The list shall remain 
open until 24 hours after the date of the Annual General Meeting.

6.7.3. Each candidate for Office or for the Sub-Committees must be 
Proposed and Seconded by Members of twelve months standing, who 
must themselves sign the Nomination Sheet. Candidates may be 
nominated for more than one position but cannot be elected to more 
than one post.

6.7.4. The ballot shall be carried out under the direction of the Executive 
Committee by three Scrutineers appointed by the General Meeting, but 
who may not be candidates, Members of the Committee or Officers. They 
must however, be Members of twelve months standing.

6.7.5. Ballots for Officers shall be held at the Annual General Meeting, and 
the result made known at the Meeting.

6.7.5.1. In the event of an election being required for more than one 
Officer post at a Meeting, due to a resignation or removal of an Officer, 
then the election for the full three year post shall take place before the 
replacement posts, except in the case of an election for President being 
required (see 5.14.3.), when the election for President shall take place 
first.

6.7.5.2. The rotation cycle of three years for the elections of President, 
Secretary and Treasurer shall be in the following order:-

(1) Secretary
(2) President
(3) Treasurer

6.7.6. The ballot for Sub-Committee Members shall be held during the 
week following the Annual General Meeting or in the succeeding week. 
Ballots shall remain open during at least three hours on the evenings of 
three successive days.
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6.7.6.1. The result shall be made known by posting a Notice in the Club, 
attested by the signatures of the Scrutineers, regarding the numbers of 
votes polled by each candidate, and indicating which of the candidates 
are elected.

6.7.6.2. In the event of a Member receiving sufficient votes to be elected 
to more than one Sub-Committee the Executive Committee shall select 
the Sub-Committee on which that Member will serve.

6.7.7. Each Member of the Club shall have one vote for each vacancy, but 
no Member may give more than one vote to any one candidate.

6.7.8. Should the ballot result in two or more candidates receiving an 
equal number of votes the names of such candidates shall be offered for 
reelection by fresh ballot.

6.7.9. Scrutineers shall, at the conclusion of the ballot seal up the ballot 
papers and hand them in to the Secretary, who shall retain them for seven 
days from the close of the ballot. A scrutiny shall take place if a written 
demand be presented to the Secretary within seven days from the close 
of the ballot signed by not less than ten of the members of the Club, and 
the scrutiny shall be carried out by three fresh Scrutineers to be named 
by the Executive Committee and their decision shall be final.

7. DUTIES OF COMMITTEES AND OFFICERS

7.1. Executive Committee

7.1.1. The Committee shall control the management of the Club, and shall 
have exclusive power to appoint and remove, and fix the remuneration of 
any paid servants. It shall have the power to purchase such articles and 
do all such things as it may deem necessary for carrying out the objectives 
of the Club.

7.1.2. The Committee shall have due regard to any Resolution of any 
General Meeting or Special Meeting. Nothing in these Rules shall enable 
the Committee to declare any dividend or make monetary grants to the 
Members, or apply Club funds except for the purposes of the Club itself 
and for the purposes specified in Rule 10.2.2.

7.2. General Purposes Committee

7.2.1.The General Purposes Committee shall form the link between the 
Executive Committee and the various Sub-Committees. It shall receive 
and discuss the Business Plans of the Sub-Committees. The decisions of 
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the Executive Committee will be conveyed to the Sub-Committees 
through the General Purposes Committee.

7.3. Sub-Committees

7.3.1.Each Sub-Committee will be responsible for the development and 
implementation of a Business Plan to be agreed by the Executive 
Committee each year and which may be reviewed from time to time to 
meet any change of circumstances or Club requirements.

7.3.2.It shall be the duty of the Finance Sub-Committee to receive all 
monies on account of the Club and make such records of these monies as 
the Executive Committee direct, and pass such records to the Treasurer. 
They shall meet monthly to consider the Stock Report and to formulate 
their report to the General Purposes Committee.

7.3.3.It shall be the duty of the Sports and Social Sub-Committee to 
organise entertainments on behalf of the Members according to the 
approved Business Plan, and keep adequate records of such functions.

7.3.4.It shall be the duty of the Premises Sub-Committee to maintain the 
Club premises to good order according to the approved Business Plan. At 
least two quotations shall be obtained for any development or repair 
proposed unless the work is of a minor nature and not to exceed 100 in 
value. The Sub-Committee shall recommend to the Executive Committee 
the names of Companies to whom contracts should be awarded.

7.4. President

7.4.1.The President shall take the Chair at all Meetings of the Executive 
Committee and the General Purposes Committee. The President shall 
represent the Club and perform any duties as may be agreed by the 
Executive Committee.

7.5. Vice Presidents

7.5.1.The Vice-Presidents shall help and support the President with his 
duties. A Vice-President shall take over the duties of the President at any 
function which the President is unable to attend for whatever reason.

7.5.2.Each Vice-President shall be responsible for a Sub-Committee as 
determined in Rule 5.

7.6. Secretary

The Secretary shall be responsible to the Executive Committee for the 
general administration of the Club, including:-
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(a)all correspondence and maintenance of files
(b) all Club Licences and Registration
(c)all Club insurances
(d) maintenance of lists of names and addresses of Members
(e) Minutes of all Meetings
(f) calling of Committee meetings and General meetings
(g)Registration of all inter-Club and inter-League teams
(h) for the conduct of the Staff in the performance of their duties
(i) monitoring the sales of the various drinks and other items served 

over the bar
(j) recommending any changes for the efficiency of the bar

(k)any administration function not specifically covered by the foregoing.
(l) The Secretary shall have the authority to sanction the spending of 

sums of money up to a maximum determined by the Executive 
Committee, reporting same to that Committee at the next Meeting.

7.6.1. Membership Secretary

7.6.1.1. The Membership Secretary shall be an elected Member of a 
SubCommittee who volunteers to help the Secretary in the enrolment of 
New Members.

7.6.1.2. The Membership Secretary shall be responsible to the Secretary.

7.7. Treasurer

7.7.1. The Treasurer shall be responsible for all financial aspects of the 
Club, including:-

(a) maintaining a record of all financial transactions for production at 
any Meeting as required

(b) the production of financial statements for Committee Meetings and 
the Annual Statement of the end of the financial year for presentation at 
the Annual General Meeting

(c) the payment of all bills, salaries and other sundry accounts by 
cheques duly signed and countersigned by a person designated for such
purpose
(d) ensuring all monies are banked at least weekly
(e) ensuring petty cash payments from the till are properly recorded 

and signed for by the recipient. Petty cash payments may be approved by 
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Officers of the Club up to a maximum determined by the Executive 
Committee

(f) recommending any price changes or changes in the lines served 
over the bar.

8. RULES and BYE-LAWS

8.1. Rules

8.1.1. The Secretary shall be supplied by the Executive 
Committee with copies of the Rules, and shall be bound to deliver 
a copy to any person, on demand, on such payment as the 
Committee may from time to time determine.

8.1.2. A copy of the Rules shall be displayed in a conspicuous 
place within the Club.

8.1.3. The Rules may be amended only at a General Meeting 
called for that purpose, but notice of any proposed amendment 
shall be posted in the Club for at least ten days previous to the 
Meeting to which the amendment is to be submitted and any 
amendment shall require a majority of at least twothirds of the 
Members present at such a Meeting.

8.1.4. The Secretary shall as soon as possible and in any case 
within 28 days of the making of any such alteration or addition to 
these Rules give written notice of such changes to the Clerk of 
Justices, the Chief Officer of the Police, and the Clerk of the Local 
Authority of the district in which the Club is situated.

8.2. Bye-Laws

8.2.1. The Executive Committee shall have the power to 
make such ByeLaws as it may consider necessary for the good 
government of the Club, provided that no such Bye-Laws shall 
conflict with any of the Rules.

8.2.2. A copy of all such Bye-Laws shall be posted in a 
conspicuous place within the Club.

9. PERMISSIONS

9.1 . Inspection of Books by Members
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9.1.1. Any Member having an interest in the Clubs funds may at all 
reasonable times inspect all books and accounts including the particulars 
in the Register of Members. 48 hours notice is required by the Officers.

9.2. Permitted hours and opening hours

9.2.1. The Club shall be opened in compliance with the local 
licensing hours of the district. The Club may be closed on certain days at 
the discretion of the Executive Committee.

9.2.2. The Executive Committee shall have the power to make 
applications to the local Magistrates to vary the hours when the Club is 
open from time to time for special occasions.

9.3. Applications to the Registrar

9.3.1. Any ten Members of the Club, each of whom has been a 
Member of the Club not less than 12 months immediately preceeding the 
date of the application, may apply to the Registrar in the form prescribed 
by the Treasury Regulations to appoint an Actuary or Accountant to 
inspect the books of the Club and to report thereon, pursuant to the 
Cooperative and Community Benefit Societies Act 2014.

9.3.2. The Members making such an application shall deposit a 
security for the costs of the proposed inspection. (see Section 47(2) of 
the Act) as demanded by the Registrar.

9.3.3. It shall be the right of one tenth of the whole number of 
Members, or if the number of Members shall exceed 1000, it shall be the 
right of 100 members, by application in writing to the Chief Registrar, 
signed by them in the forms respectively prescribed by the Treasury 
Regulations:-

(a) to apply for an appointment of an Inspector or Inspectors to 
examine into the affairs of the Club and to report thereon, or

(b) to apply for the calling of a Special Meeting of the Club

10. STATUTORY REQUIREMENTS

10.1. Club Auditor

The Cooperative and Community Benefit Societies Act details 
Regulations regarding the appointment of and the duties of the Club 
Auditor. The following is intended as a summary of that function and not 
as an alternative.
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10.1.1. The Club shall each year of account appoint a qualified 
Auditor to audit its Accounts and Balance Sheet for that year. For the 
purpose of this Rule "Qualified Auditor" means a person who is a Qualified 
under the Cooperative and Community Benefit Societies Act 2014

10.1.2. Save as provided in paragraph 10.1.3. every appointment of 
an Auditor shall be made by Resolution of a General Meeting of the Club.

10.1.3. Should the Auditor resign between General Meetings of the 
Club the Executive Committee may appoint an Auditor to fill the casual 
vacancy.

10.1.4. An Auditor appointed to audit the preceeding year of account 
(whether by a General Meeting or by the Executive Committee) shall be 
re-appointed as Auditor for the current year of account (whether or not 
any Resolution expressly re-appointing him has been passed) unless:-

(a) a Resolution has been passed at a General Meeting of the Club 
appointing an alternative Auditor or providing expressly that he shall not 
be re-appointed or

(b) he has given the Club notice in writing of his unwillingness to be re-
appointed or

(c) he is ineligible for appointment as Auditor of the Club for the 
current year of account or

(d) he has ceased to act as Auditor of the Club by reason of incapacity. 
Provided that a retiring Auditor shall not be automatically re-appointed 
by virtue of this Rule if notice of an intended Resolution to appoint 
another person in his place has been given in accordance with Rule 10.1.5. 
and the Resolution cannot be proceeded with because of the death, 
incapacity or ineligibility of that other person.

10.1.5. A Resolution relating to a change of the Auditor shall not be 
effective unless notice of intention to move it has been given not less than 
twenty-eight days before the General Meeting at which it is moved. On 
receipt by the Club of the intention to move any such Resolution the Club 
shall give notice of the Resolution to the Members and to the retiring 
Auditor in accordance with the Cooperative and Community Benefit 
Societies Act 2014, and shall give notice to the Members in accordance 
with that Act of any representations made or intended to be made by the 
retiring Auditor.
10.1.6. None of the following persons shall be appointed as Auditor of the club:-
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(a) an Officer or servant of the Club

(b) a person who is a partner of or in the employment of or who 
employs an Officer or servant of the Club or

(c) a Body Corporate

10.1.7. The Auditor shall in accordance with the Cooperative and 
Community Benefit Societies Act make a report to the Club on the 
Accounts examined by him and on the Revenue Account or Accounts and 
the Balance Sheet of the Club for the year of account in respect of which 
he is appointed.

10.1.8. The Auditor shall have the right of access at all times to the books, 
deeds and accounts of the Club and to all other documents relating to its 
affairs and shall be entitled to require from the Officers of the Club such 
information and explanations as he thinks necessary for the performance 
of the duties of the Auditor.

10.2. Depreciation

10.2.1. The value of the fixtures and fittings of the Club shall be 
depreciated at the rate of 10%, and at 5% on all land and buildings of 
whatever tenure.

10.2.2. Subject to this the profits of the Club shall be applied in 
improving the conditions of the Club for its Members at the discretion of 
the Executive Committee.

10.3. Balance Sheet

10.3.1. A copy of the Audited Balance Sheet, together with the Auditors 
Report on the Club's Balance Sheet and accounts shall be posted in the 
Club in a conspicuous place.

10.4. Annual Return

10.4.1. The Secretary shall send to the Registrar once in every year, 
not later than 31 March, an Annual Return relating to the Club's affairs, 
together with a copy of the Report of the Auditor on the Accounts and a 
copy of the Account and Balance Sheet, and any Report of the Auditor on 
that Balance Sheet.

10.4.2. The Annual Return shall be made up for the period beginning 
with the date to which the Club's last Annual Return was made up and 
ending with the date of the last Balance Sheet published before 31 March 
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in the following year or if the date of the Balance Sheet is earlier than 31 
August or later than 31 January, with 31 December.

10.4.3. The Annual Return must be made in the form prescribed by 
the Chief Registrar and contain such particulars as may from time to time 
be required by the Return.

10.5. Borrowing Powers

10.5.1. The Executive Committee may obtain advances of money for 
the purposes of the Club from Members or others upon the security of 
bonds or agreements, or promissory notes. The total amount shall be any 
amount not exceeding 50,000 as may from time to time be fixed by any 
General Meeting.

10.5.2. The Executive Committee may take any such loan on such 
terms as to the rate and manner of repayment as it thinks fit; but the rate 
of interest agreed to be given on any such advance shall not exceed 5 per 
cent per annum or 1 per cent per annum above Barclays Bank lending rate 
whichever is the higher (except monies borrowed by way of Bank 
overdraft or by way of a mortgage of the Club's premises).

10.5.3. Any bond of the Club may be made a specific charge upon the 
lands of the Club specified therein or in any schedule thereto but a 
separate Register shall be kept of all such bonds. All such securities shall 
be made in such form and shall be signed on account of the Club by such 
persons as the Executive Committee may from time to time direct.

10.6. Investments

10.6.1. The Executive Committee may invest the funds of the Club at such 
rate of interest and on such terms as they see fit in any of the following 
Securities:-

(a) With its Members or others upon security of real property; but in all 
cases a legal mortgage of the property to the Club shall be executed by 
the borrower, or

(b) In the Shares or on the security of any Society registered under the 
Cooperative and Community Benefit Societies Act 2014 provided that 
such Society or Company has its liability Limited.

10.7. Proceedings on death or bankruptcy

10.7.1. Upon a claim being made by the personal representative of a 
deceased Member or the Trustee in Bankruptcy of a bankrupt Member to 
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any property in the Club belonging to that Member the Club shall transfer 
such property to which the representative or Trustee has become entitled 
as the representative or Trustee may direct them.

10.7.2. A Member may in accordance with the Industrial and 
Provident Societies Act 1965 nominate any person or persons to whom 
(subject to the provisions of the Act as to amount and the persons to 
whom a valid nomination may be made) any of his property in the Club at 
the time of his death shall be transferred.

10.7.3. On satisfactory proof of death of a Member who has made a 
nomination of the Club shall if and to the extent that the nomination is 
valid under the said Act either transfer or pay in accordance with the Act 
the full value of the property compromised in the nomination to the 
person entitled thereunder.

10.8. Dissolution

10.8.1. The Club may at any time be dissolved by the consent of 
threefourths of the Members attending a Special General Meeting called 
for that purpose, testified by their signatures to an instrument of 
dissolution in the form provided by the Treasury regulations in that 
behalf, or by winding up in manner provided by the Cooperative and 
Community Benefit Societies Act 2014.

10.8.2. Surplus funds shall be distributed equally between those 
Members of minimum five years current and continuous membership. 
The qualifying date is five years before the beginning of the year of the 
dissolution.

10.9. The Seal of the Club

10.9.1. The Club shall have it's name engraved in legible characters upon 
a Seal. The Seal shall be in the custody of the Secretary or such other 
Officer as the Committee appoint, and shall be used only under the 
authority of a Resolution of the Executive Committee: the date thereof 
shall be mentioned on the instrument to which the Seal is attached and 
shall be attested by at least two Officials and countersigned by the 
Secretary.

10.10. Use of the Name

10.10.1. The Registered Name of the Club shall be kept painted or affixed 
at every office or place in which the business of the Club is carried on, in 
a conspicuous position in letters easily legible and shall be mentioned in 
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legible characters on all Notices, advertisements, and other official 
publications of the Club, in all bills of exchange, promissory notes, 
endorsements, cheques, and orders for money or goods purporting to be 
signed by or on behalf of the Club, and on all bills, invoices, receipts and 
letters of credit of the Club.

11. POWER OF THE CLUB

11.1. Authority

11.1.1. The Club shall have full power to do all things necessary or 
expedient for the accomplishment of all objects specified in its Rules, 
including the power to purchase, hold, sell, mortgage, rent, lease or 
sublease, lands of any tenure, and to erect, lease, sub-lease, pull down, 
repair, alter, or otherwise deal with any building thereon.

11.2. Orders

11.2.1. The Executive Committee, or any Officer authorised by them 
shall have the power to give orders for such goods to be supplied and 
work to be done as may be necessary for carrying out the purposes of the 
Club. The Executive Committee is not empowered to incur expenditure 
that is not consistent with the purposes for which the Club is established.

11.2.2. No Officer of the Club shall by virtue of his appointment have the 
power to order goods or dispose of the funds of the Club. No Officer shall supply 
goods to the Club, nor any contract for work to be done for the Club entered 
into, nor any Office for salary or profit be held by any Member of a Committee 
or Sub-Committee. This does not invalidate any payment made to any Officer 
or Committee person for services, in the event of such Officer or Committee 
person being for any length of time a Member of a Committee.

12. CHANGE OF OFFICE

12.1. In the event of any change in the situation of the Registered Office, 
notice of such change shall be sent within 14 days thereafter to the 
Registrar of the Cooperative and Community Benefit Societies in a 
manner and form provided by the Treasury Regulations in that behalf.

13. INDEMNITY

13. 1. The Officers and Members of the Club Committees shall be 
indemnified out of the assets of the Club against all actions, costs, 
charges, losses, damages and expenses which they or any of them shall or 
may incur or sustain by reason of any act done, concurred in or omitted, 
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in or about the execution of their duty, except such (if any) as they shall 
incur or sustain through their own wilful neglect or default.

14. OVERALL CLUB MANAGEMENT

Any matter not covered by these Rules shall be dealt with at the discretion 
of the Executive Committee

Introduced October 2016

Approved and accepted at SGM October 2016
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Summary of complaints following Minor variation issued in February 2017

Complaints and officer comments Comments and response from 
Club secretary 

7.7.17 Loud music finished 23:14hrs Noise and 
fight outside premises police attended. 
8 residents’ complaints, one in support of 
club following a note through the door with 
council details for complaints
Comment: response provided confirming 
club had been contacted and how to 
request a review of the certificate

Club confirmed they called the 
police to help us disperse the 
crowd after a young woman 
attacked the event organiser. The 
music was turned off at 23.00hrs - 
accept that at 8.00 pm the bass 
was too loud. Asked organisers to 
turn it down which they did.

24.3.18

14.4.18

- 2 complaints music noise submitted to 
Environmental protection (EP) 
complaint of shouting and swearing 
outside club at17:30 hrs
18.4.18 EP officer met with club President 
and Secretary to give advice on statutory 
nuisance.

25.6.18 No complaint received Email confirming complaint 
received directly regarding from 
residents regarding noise outside 
club at 23:44 hrs. Advised CCTV 
showed 10 men in street not 
patrons. People in club waiting for 
taxis. Feel club is unfairly blamed. 
Previous actions have resulted in 
staff being disciplined and 
members barred 

21.1.19 Information from Surrey Police via Trading 
standard re potential underage drinking at 
the club. 
Comment: Treated as informative – 
enforcement powers with other responsible 
authorities. NFA

n/a

1.2.19 23:30hrs to midnight. Disturbance from 
customers outside the club 

Normal Friday evening no parties 
or bands

9.2.19 21:00 to 21:30hrs. Argument between men 
and women outside club. Some left and 
remainder went back inside.

Party night – people were escorted 
off the premises and party 
disintegrated. Club not made 
aware of issue

15.2.19  23:00hrs. 2 men shouting outside the 
club. Threw cigarette ends into the street

Unidentified males – no comment

19.2.19 No time specified. Noise from people 
leaving premises.

Tuesday Bar billiards evening – 
generally quiet – older clientele

12.3.19 No time/date specified, general complaint 
that Clientele leaving premises are noisy. 

12.3.19 Early am. Alarm going for hours. Neighbours did not contact club 
secretary. One checked outside of 
building. Windy night – some roof 
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damaged sustained. Alarm 
checked – no fault found

25.3.19 Midnight to 00:10. Group of men left the 
premises shouting and swearing. 
Complainant questioned why persons 
were still on the premises at this time.
Video of incident provided by complainant.  
Comment: Video considered to be of poor 
evidential quality and does not 
demonstrate where person have come 
from.

Monday night darts competition 
with other league premises. 
Competition overran but bar closed 
at 23:00 hrs. Last people leaving 
with staff were from the visiting 
team. Staff member no longer 
employed
Club asked to view video and 
compare with own CCTV which 
shows no evidence of club 
members causing disruption

7.4.19 17:00hrs Shouting and swearing in the 
street

Sunday – had a singer in the 
afternoon. Altercation on front 
porch between 2 members 
subsequently banned for 3 months

18.5.19 23:00hrs onwards. Music from party heard 
beyond licensing hours

Chartfield Road street party club 
provided sweet bags Singer in the 
club attended by neighbours. Over 
ran by 10 mins due to enthusiasm 
and support for local talent

1.6.19 23:00 to 00:00hrs. Loud music – could 
hear bass in the bedroom. Noise from 
people leaving 12:15 to 01:20

Party night monitored on site by 
Secretary ensuring doors and 
windows etc closed. Music turned 
back on as party was being 
cleared away – dealt with quickly 
by Committee members and staff. 
Night of the FA cup final – taxis 
quoted 1.5.hrs waiting time - staff 
advised to keep people indoors to 
minimise disruption. Premises 
finally vacated at 01:40hrs

General references to customers ignoring 
the smoking area rules and smoking 
outside the front door

Constantly reminding smokers. 
Cannot afford door staff, paid staff 
to manage the bar, presence of 
Committee member cannot be 
guaranteed
15.6.19 – function -employed door 
staff to manage crowd leaving and 
congregating. Committed to using 
door staff for events in the function 
hall
Frequently experience boisterous 
people returning from town and 
feel the club is being blamed for 
this. Bottles and can found in front 
gardens are not products from the 
club

134



 
Application ref: 19/031471/LAPREM 
Booze On The Go Ltd., 80 Brook Road, Merstham, Surrey RH1 3EJ 
 
This is a new premises licence application to store alcohol at the premises and 
provide an online ordering and delivery service. 
 
The following mediated conditions were agreed with the Police following their 
objections  

1. Being an online business, sales of alcohol will only be taken via an accredited 
website and not over the phone. 
 

2. Alcohol shall not be delivered other than to residential and business addresses 
with a postcode. 
 

3. At the time of ordering, the following details shall be recorded and made 
available for inspection by a responsible authority under the Licensing Act 
2003; 

(a) the full name of the purchaser,  
(b) the address of the purchaser,  
(c) an email address for the purchaser,  
(d) the method of payment and details of alcohol supplied,  
(e) confirmation the customer is over 18 years of age. 
 

4. All deliveries must not be left with anyone under the age of 18 years.  
 

5. All deliveries sent out must be sent by means of a 'signed delivery' and the 
person signing to accept delivery must be able to provide valid acceptable ID. 
The type of ID seen will be recorded alongside the signature of the receiving 
customer.  
 

6. An alcohol disclaimer will be displayed on the website asking that a date of birth 
and an email be provided, and they will need to provide ID at the door if they 
look under 25. Customers at the time of ordering are to be reminded that it is a 
criminal offence for a person under 18 years to purchase or attempt to 
purchase alcohol for themselves or on behalf of a person under the age of 18 
years. 
 

7. A refusal/incident book must be kept in each delivery vehicle.  
 

8. Staff/driver training will be given for the alcohol delivery service. 
 

9. Alcohol shall not be delivered other than by adult (18+) delivery drivers. The 
company shall record the name of the delivery driver who makes each delivery 
of alcohol. 
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10. Alcohol shall only be delivered after full payment has first been received online. 
Delivery drivers shall only deliver the actual alcohol that has already been paid 
for in full online. Delivery drivers shall not accept cash or other payments at the 
delivery address. Delivery drivers will not carry surplus stock of alcohol in the 
delivery vehicle. 
 

11. Customers shall be advised that delivery drivers reserve the right to refuse 
delivery as follows: 

(a) No adult is present, or the person accepting the delivery cannot produce 
ID if requested by driver 

(b) The person in receipt of the delivery appears to be intoxicated through 
alcohol/drugs. 

(c)In the opinion of the delivery driver, the customer is exhibiting abusive 
behaviour. 

 
12. Alcohol will be delivered to residences in boxes or bags to prevent spillages 

and breakages during delivery. 
 

13. There will be a Challenge 25 policy in place, this will be displayed on any 
website. 
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Application ref: 19/03813/LAPREM 
Bridge House Hotel and Restaurant, Reigate Hill, Reigate, Surrey 
RH2 9RP 
 
This new premises licence application by Prime Hotels Ltd., was required as the 
previous limited company holding the licence was inadvertently dissolved. 
 
The following mediated conditions were agreed with the Police and Surrey 
County Council-Child employment, following their objections  

1. CCTV shall monitor all areas as set out in the premises plan. The CCTV shall 
continually record whilst the premises is open to the public. All recordings shall be 
time and date stamped, maintained for a 31-day period and made available to the 
police or authorised officer of the licensing authority upon request. The CCTV 
shall cover:  

• Entry/exit points used by the guests and public to ground floor 
bedrooms from internal and external areas. 
• Access to bedrooms on other levels at the hotel 
• Licensable areas. 
• Enable frontal identification of persons accessing/exiting areas above.   
• Be maintained by a suitably qualified person 
 

2. CCTV – A sufficiently competent person should be authorised by the 
premises licence holder to provide the police with downloaded CCTV data 
(footage and /or images in an appropriate recorded format, to include a disc, 
memory stick or data file sent electronically) when formally requested to do so. 
The authorised person shall facilitate such data to be obtained by the police 
within 48 hours of a formal request being made. 

3. CCTV – A sufficiently competent person should be authorised by the 
premises licence holder that at all times the premises is open to the public, a 
member of staff is available to show the police or authorised person when 
formally requested to do so, any footage/images from the CCTV system, with the 
minimum of delay. 

4. Staff working at the venue, shall receive training provided by the premises 
licence holder. A record of individual training will be maintained. Training to be on 
appointment and refreshed every 12 months and training records available to 
inspection by the police or authorised officer of the licensing authority upon 
request.  
Training shall cover: 

• The awareness of Child Criminal Exploitation (C.C.E) and how to make 
a referral if any concerns are raised for children or any suspected 
perpetrator. (Information on training courses and information resources 
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are contained in the Surrey CC Guidance for Premises Licence Holders 
and Operators).  

• The licensing objectives. 
• The requirements for ID as part of age verification. 
• Dealing with an intoxicated person  
• Dealing with disorderly incidents /disorderly persons 
• Dealing with drug related activity on a licenced premises.  
• Recording of any refusal to sell alcohol  
• Recording of incidents  
• Reporting of incidents to police and information to be shared with police 

to promote the licensing objectives 
 

5. An incident log shall be maintained on the premises, which documents the 
date and time of any incidents involving the premises, which could undermine the 
licensing objectives. This shall be completed within 24 hours of the incident, be 
available upon request of a police officer or an authorised officer and will record 
the following: 

• Any incidents concerning the protection of children from harm 
• All crimes reported at the venue 
• All ejections of patrons 
• Any complaints received concerning crime and disorder 
• All drugs seized or found 
• Any incidents of disorder 
• Any faults in the CCTV system, including action taken to remedy 
• Persons banned from the premises 
 

6. There shall be a record of any refused sale of alcohol. The refusal register 
shall be inspected on a regular basis by the DPS and a record made of the 
inspection. 

7. The Premises Licence Holder shall ensure a ‘Challenge 25 ‘policy is adopted 
within licensable areas at all times. Signage of the ‘Challenge 25 ‘policy shall be 
prominently displayed on the premises. 

8. The Premises Licence Holder shall ensure a member of the management 
team holds the position of a ‘Safeguarding Representative’ (or similar) who is 
familiar with ‘Working together to Safeguard Children 2018’ (Information on 
training courses and information resources are contained in the Surrey CC 
Guidance for Premises Licence Holders and Operators). 

9. The nominated ‘Safeguarding Representative’ shall complete and hold an up 
to date recognised training accreditation with regards to Child Criminal 
Exploitation/Child Sexual Exploitation. (Information on training courses and 
information resources are contained in the Surrey CC Guidance for Premises 
Licence Holders and Operators). 
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10. The nominated ‘Safeguarding Representative,’ will ensure staff are supported 
and facilitated in any training on Child Protection and Safeguarding (including 
CCE/CSE). 
(Information on training courses and information resources are contained in the 
Surrey CC Guidance for Premises Licence Holders and Operators). 

11.The licence holder shall display appropriate signs/posters in designated 
staffing areas highlighting the signs of CCE/CSE and who to contact to raise 
concerns. (Information resources are contained in the Surrey CC Guidance for 
Premises Licence Holders and Operators) 

12.The licence holder shall maintain a company policy on safeguarding and 
protecting children from harm which is available to all staff for reference and 
guidance. 

13.In consultation with the Police the licence holder shall ensure there is a 
security policy in place for the premises. This shall include a requirement to 
ensure the ID of a person booking a room, is presented to reception staff on 
arrival and those details recorded to include name/date of birth/residential 
address, whether they book by phone , on line or in person. The method of 
payment details to form part of the identity checking process shall be recorded 
against that booking. 

14. The Designated Premises Supervisor or appointed staff member shall ensure 
that when children are admitted to the premises their presence is not inconsistent 
with the style of operation of the premises at that time and the licensable activities 
that are being carried out. 

15. Children under the age of 18 shall not be permitted to enter the premises after 
21.00 hours unless dining with an adult or attending a pre booked function or 
resident in the hotel.   
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